Change your Shoes ANSWERS TO UNICOS CRITICISMS

1. ANSWERS TO THE GENERAL CRITICISMS EXPOSED IN THENTRODUCTION

UNIC wrote: CA large number of false claims, which are completasupported by official data.
Even the data presented as provided by officialrcg®u are incorrect, incomplete, confused,
contradictoryE

Answer:

This point will be discussed case by case in thé pages, where we report the sources we used
and demonstrate our adherence to the sources.

UNIC wrote: CIn some cases the author made a selective chbittee data within the same
sourceE

Answer:

Every research needs selective choices, being a@hee selection process an important step in
researching.

UNIC wrote: CThe report completely lacks a scientific appro@asery staged evidence seems
chosen to demonstrate an aprioristic thesis. Tlgatne and prejudicial opinion against the sector
is evident: every aspect is presented with a Spechioice of language and through negative
metaphors, thus indicating a pre-constituted opilio

Answer:

Writing is the last stage of any research. Theesfitrseems quite inappropriate to refer to retiari
choices (language and metaphors) in order to demadasthe existence of a Opre-constituted
opinionO. Style is chosen depending upon the Kindaoler to whom the documents are addressed.
Our documents are addressed at the general phiglicneeds the help of metaphors in order to
understand technical points out of everyday life.

UNIC wrote: CAs regards the market and working conditions, nmafgrences are related to local
press articles, rumors, opinionsE

Answer:

Press articles, rumours and opinions are sourcasfaination. The duty of the researcher is to
indicate them, leaving it to the reader to decideh® effectiveness and reliability of the source.

UNIC wrote: CMany information are completely out of context antlof the declared scope of the
projectE.

Answer:

This is an unjustified point. Given that UNIC istremtitled to discuss the scope of the project, all
we have researched and reported, is perfectly eahevith the project that aims aonsumers
become more aware that the lifestyle choices come with responsibilities and through
advocacy enhanced by better and relevant information they can instigate policy change that,

in the interest of human rights, will ultimately improve the working conditions and well-being

of those further down the production chain in the shoe industry”.



UNIC wrote: CThe description of the tanning process from anieah point of view is very
imprecise and contains many gross mistakes.E

Answer:

This point will be discussed in the next pages.

UNIC wrote: CAcross the whole report, the authorsO prejudiamsageather because it is a
product of animal origin and their ideological begainst multinational businesses in itself appear
clearlyE.

Answer:

The claim is baseless: all statements have begrogip by data and objective arguments.

2. ANSWERS ABOUT THE REPORTATOUGH STORY OF LEATHERO

In relation to the following excerpt: CEntities in the tanning industry claim to play asfiive
environmental role, because they remove a wastduystagenerated by the meat industry, much in
the way of scavengers. But the quantities of maweyounding the leather industry are so
substantial that it is difficult to see the indysts one that relies on the production of leftougyrs
other sector® (page 3)UNIC wrote: CPrejudice against the industry: it is a fact thaning
industry recycles a waspgoduct of meat industryE.

Answer:

The statement points at clarifying that tanning ustdy is organized not to guarantee an
environmental service to the community, but to pfevan economic return to private investors.
The United Nations Industrial Development Organaraputs the global trade value of leather at
US$ 80 billion per year (see UNID@reening Food and Beverage Value Chains: the Césleeo
Meat Processing Industry. A report for the UNIDOe@n Industry InitiativeYienna, 2013).

If the goal of tanning industry was to rid the coamity of a waste produced by the meat industry,
it should not be worried about the shortage of skinut rather rejoice.

In relation to the following excerpt: O[E] leather sector shows that there is a general compla
by owners of tanneries about the dearth of raw neteSo the more likely scenario is two sectors,
the meat industry and the leather industry, workiogether as allies to create growth in livestock
farming and slaughterin@ (page 3)JNIC wrote: QUnsupported defamatory accusationE.

Answer:

Concerns about the shortage of raw material wepgessed also by COTANCE Presidency on
April 3, 2013 in Bologn&

The link between production of meat and supplyidés is stated repeatedly by COTANCE: ORed
meat production and consumption patterns are drfarighe supply of raw materials the sectorO
(COTANCE-IndustriAll, A Future for European Leather! Final Repo016). Furthermore the
magazine O MDP- laCONCERIAO on April th&2D14, while announcing that Rino Mastrotto was
elected new president of International Council ahiers, states that the program for the coming
years is based on four points, the first one ofcWlis Oto communicate through media actions, the
benefits of consumption of red meat to reverseptir@bolaof slaughteringsO. Moreover, industrial
firms such as JBS, being at the same time big mpeduof meat and big tanners, confirm the
interlacing of economic interest by the two sectors
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In relation to Box 1 OThe environmental impact of farmingO (pag&/M)C wrote: QCompletely
out of context and proof of an ideological prejedagainst the leather industryE.

Answer:

COTANCE itself draws attention to the issue. A doemt published in Spanish on February 2016,
entitled Manifiesto de los interlocutores sociales de lausitia de la pieD, states the following:
OShould the current trends of production and copambe confirmed, in the year 2050 we will
need resources equivalent to two and a half planetsstain the world's populationO.

In relation to the following excerpts: Orhe trend therefore indicates a gradual increasehe
share of production by countries in the South, ghiie North is progressively reducing its
commitment to an activity that poses certainvironmental issu€s (page 7), an0t is a type of
production activity that advanced nations are tewdito divest themselves of because of the
substantial pollution that it genera®s (page 8)UNIC wrote: QNrong explanation of a
phenomenon, indicating poor knowledge of the séodynamics. The reduction of slaughtering
activity in the North is certainly not related toveronment protection but to more complex market
factorsE.

Answer:

The text is not talking about slaughtering activiiyt about tanning activity.

In relation to the contents of the chapter ®.4. Processing and trading of semi-processed
leatherO,UNIC wrote: CThe description of trade barriers is incorrect. Ehglanation of EU
strategy to blackmail developing countries in fawvbrthe EU tanning industry (Box 2 - KenyaOs
reasons and opposition from Europe) is untrue anaptetely unsupportedE.

Answer:

COTANCE itself states that Oexport restrictions dodl pricing of raw materials erode the
competitiveness of leather not only in open ecorsmbut also in those protectionist economies
where trade barriers fail to produce the develognobijectives intended. This has highly adverse
consequences on the European leather business.rbmaeéstic availability of hides and skins is
insufficient to guarantee the leadership role tBatopeOs leather industry plays in the global
contextO (COTANCE-IndustriAlA Future for European Leather! Final Repa20)16).

Given the lack of Oany full studies on these meshd#d, as we say at page 8, every statement about
trade barriers made in our report is clearly linkedh source. Information contained in Box 2 are
taken from Mark Curtis, @eveloping the Leather Sector in Kenya through Exf@xes: The
Benefits of Defying the EW (document produced with the financial assistafidbe European
Union).

In relation to the following excerpt: GEU is a major net importer of wet blue and thatiitgntion

is to produce finished leather, because this isattea where the greatest profits can be achiéved
(page 11)UNIC wrote: CThe analysis of the trade flows of the sectors imxdonclusions reveal
scarceknowledge of the sector. Finished leather has alvieen the specialization of Eod Italy
and has higher added value compared to semi-fiiglmeducts. That is theeason why every
tanning country is competing in that segmentE.

Answer:

There are no substantial differences in the twestants.



In relation to the following excerpt: O[E] the introduction of stricter environmental laws ded
companies to make investments that not all of thwshed to make or could sust@inpage 15),
UNIC wrote: (Misleading sentence, that seems to suggest thamn#jerity of Italian tanneries
preferred to change raw material rather than toptpwith environmentaprotection legislation.
This is false. Every company has to comply witHidta and EUlaw, which is among the most
restrictive in the world. Moreover, wet blue is motbstituting the raw hides and skins at all. The
alternative use of the two materiatepends on market factors that the author igndresa
(hypothetical) liberalized world market, almost &#llian tanneries would prefer to buy raw hides
and skins and make the whole process in Italy f@lity control reasonsE.

Answer:

The text simply says that every operator decideshae its own economic choice in a legislative
context under transformation.

In relation to Box 1 (page 18)UNIC wrote: CThere is no link between the two big companies and
one of the two was not involved in the tax evasiase of 2011 to which the study refers. The box
just refers to @ available informatio®, therefore admitting that every statement isppasition
based on the authorOs personal opinions. Mistefeemce to Greenpeace reportE.

Answer:

We are aware that Mastrotto Group and Rino Masti@Gtoup were involved in two different cases,
but both investigations run by public authoritieéned at verifying missed payments to public
coffers. The news was reported by many media amadngh Il Giornale di Vicenza, 31st August
2011 under the titleAlla Rino Mastrotto nero per 174 dipendéti

The sentencen® available informatio® refers only to business in Brazil. As indicatethe notes,
Mastrotto are repeatedly cited in the repBlaughtering the Amazorproduced by Greenpeace
Internationaljn June 2009 (see further details at page 13 sfdbcument).

In relation to the following excerpt: QLike a spider in the middle of a vast w¢B] receives
orders from every corner of the globe and fillsnthiy activating the tannery within its group that
best meets the needs of the customer in termsiad, muality and distan€® (page 20)JNIC
wrote: (Pre-constituted negative opinions on the sectoresged by a specific negatirestaphor
(Ga spider in the middle of a vast w@pto describe a multinatioriaisiness, which is presented as
if there was something immoral behind #pearance. This is a general attitude acrosepuoetE.
Answer:

The metaphor has been used just to help the readerstand a complex trade mechanism.

In relation to chapter 3.1. OOrganizational structure and employmentO (pag21), UNIC
wrote: CThe source of data related to number of compamdsemployees is missing. We do not
agree with numbers. Not even in the most flouriglperiod of tanning activity the industry in that
area could count 12,700 workers. It could be anrexgmje of leather-footwear-leather goods.
Moreover, the study reports contradicting dataE.

Answer:

The number was calculated using data provided ey Ghamber of Commerce of Pisa and
Employment Management Centre of Pisa, taking irdocoant workers employed, not only by
tanning companies and their subcontractors, bot &g companies that perform support activities
(such as commercial and technical assistanceaémumbre the number includes workers employed,
both directly by producing companies and indirettipugh temporary agencies.

In relation to the following excerpt: Many families who own tanneries have made thetufws
with skins and are now expanding their activitietoiother sectors. [E] for example, owns not just
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three tanneries but also varioagricultural farms in Tuscany. Until June 2014, faenily also had

a major shareholding in theompany operating Pisa Airport. They then sold tlwsa wider
Argentinian company, CorporacioAmerica, and we do not know what became of the siohy
generated by that safe (page 23)JNIC wrote: CThe judgement on the personal investments of
families running tanning businesses is out of tt@pse of the project. Normal and legal business
operations are described by suggesting illegahotear behaviourE.

Answer:

The text doesnOt express judgements: it only rifets appeared in the media and circumscribes
what remains unknown.

In relation to the following excerpt: On the case of orders from major brands, the goads
always subject to inspection prior to delivery. ¥ia@e examined either in the tannery by experts
sent by the purchaser companies, referred to aképO, or at the premises of the brands by their
own quality control departments. In some casesgsointhe goods are rejected because of defects,
and the tannery must then invent a way to res@inthCDiscarded items are either kept in the
warehouse for resale to someone who is happy witdwar-grade product, or they are coloured
black, because black covers everything. If it is aspecial item, everything is coloured bl@ck
(page 25),UNIC wrote: (Defamatory and misleading information. There arteats in tanning
production because raw hides are a natural prodittti,unique characteristics. There are obviously
different ranges of production, with different gead It is just a different target price/segmente Th
idea suggested here is instead of a product ofscprality and of a swindle for customersk.
Answer:

The text only reports the experience of a workepleged in a tannery processing sheep hides.

In relation to chapter 3.5. OMethods of employment and illegal wd, UNIC wrote:
CUnsupported opinions, confused and wrong dataiggest the idea that workers are illegally
exploitedElIn relation to the following excerpt: (50, within the same company, there are workers
with tannery contracts and others who, despite gloihe same jobs, have support services
contracts, which obviously are less costly for hasses and do not envisage any kind of
specialization: workers are not trained for the golbhey do, especially in terms of safety.
Furthermore, for these workers, overtime pay isvahas travel, so companies do not need to pay
PAYE or social security contributions. The systeonk& even better if the cooperative is based in
another province, as in the case we uncoveré¢page 26)JNIC wrote: CThere is no evidence of
the use of that kind of contract for tanneriesE.

Answer:

The statement was made by Loris Mainardi, a tradenuleader in Santa Croce. As indicated in the
notes the statement appeared in an interview ettiTroppe situazioni anomale nelle aziende del
cuoio. Lavoratori senza tuteldOTirreno, 5 October 2011.

In relation to the following excerpt: O[E] another even more convenient method is the use of
labor supplied by temping companies, also refeteds employment agendi@gpage 26)JNIC
wrote: CDefamatory and unsupported statement. Tannegegedemporary work becausieeirs

is an activity with seasonal dynamics. The condgiand limits of use aemporary employment
contracts are settled by the law. The study presgata on temporary jobs to suggest the idea of
workers exploitationE.

Answer:

The text doesnOt say that temporary work is illégjaist says that it is convenient for companies.

In relation to the following excerpt: On 2014, temp workers numbered 3 451, but thereewer
5,021 contracts concluded: one and half times theiver of workers. This indicates that many
workers are employed on a stop-and-start basipésiods that can be very brief(page 28)NIC

5



wrote: Qncorrect data. The number of temporary workersiigng. It is impossible that such
high number is referred only to tanneries, it ishably an aggregate of sectorsatidition, there is

a misleading interpretation: considering the sealsoature of thavork in the tanning sector, 1.5
contract per worker is definitely not an indicatir stop-and-start occupation, but exactly the
oppositeE.

Answer:

As indicated in the notes, data have been obtdimed Employment Management Centre, Pisa,
CBintesi statistica Centro impiego Santa Croce S#otus Valdarn®, 2015. For what concerns
the period of employment, Tania Benvenuti, anotheon leader of the CGIL, has reported that she
has in fact heard a report of a worker with a cttfor four hours: hired at 8:00 am and let go at
midday. The news appeared also in the press Csel® Baroni,OAssunto alle 8, licenziato a
mezzogiorno: contratto interinale per sole quatreO La Nazione, 4 March 2015).

In relation to the following excerpt: Gfrom 1 January 2011 to 31 December 2014, Santa €roc
(excluding the municipality of Fucecchio) saw ingpmns of 185 businesses (tanneries and sub
suppliers) and a total of 1 024 workers. Of the&&%o were Italian and 30% immigrants. In all,
illegal aspects were identified in relation to 2brkers, 116 of whom were totally undeclared.
43% of the individuals working on an undeclaredibasere immigrants@page 28-29)JUNIC
wrote: Clncorrect, incomplete and misleading data. TheolalDirectorate of Pisa province
confirmed that the data refer to tanning and foamwedustry (probably referring tdTECO 151,
which includes leather goods). The sample cannobhsidered asepresentative, as the companies
to be verified are selected based on a prevamadysis of the risk. Irregularities are an excapti
whilst here they are presented as a standardE.

Answer:

Numbers have been calculated from data providethéyProvincial Labour Directorates in Pisa.
Ateco codes were not provided in the official ddawever a revision on a geographical basis will
be considered.

In relation to the following excerpt: Mespite the significant degree of mechanizationgessing

of skins continues to be a difficult and laboricativity because of the physical effort, noise,
humidity and chemical fumes involved. This explaihy 80% of persons permanently employed
are males, while 16% are immigrants from non- EUtioreO (page 30)JUNIC wrote:
(efamatory and misleading statement. The tannidgstry is described asncomfortable and
discriminating, but the rate of men, women and ignamtsemployed depends on many elements. It
is not a matter of uncomfortable job (sooperations are considered heavy, as it is in geirethe
industry) and in fact thpercentages of working women on total workforcetbier Italian leather
clustersare much differentiated. The different assignmeftwomen are not a typical aspect of the
tanning industry, but a general feature in manyatdesE.

Answer:

The fact that heavy jobs are usually covered byemahd possibly immigrants is an evidence. By
no means the report maintains that this implicatsert of intentional discrimination. As a whole, i
is not clear what is the point of the remark.

In relation to Graph 4 OWorkers permanently employed in the tanningidisty nationalityD
(page 30),UNIC wrote: Qncorrect graph: 16% is represented as one fodrkins is another
example of the high level of impreciseness of tportE.

Answer:

In effect, a human error produced an imperfect lgai he inexactitude will be corrected.



In relation to the following excerpt: On addition to doing the heaviest, dirtiest formswark,
temp workers also work under worse safety condiflopage 33)JNIC wrote: Qncorrect and
defamatory claimE.

Answer:

This appears to be an unclear point. The statemgntesses the reality told by the immigrants
interviewed. 1tOs their experience. We donOt sere wie defamation is and against whom

In the relation to the chapter 3.60The lives lived by immigrantd@NIC wrote: CThere is a long
description of working conditions of Senegalesasdahe single story of one of them) based on
interviews, but no scientific value can be attrézlito those information as there is no reference to
how many people have been interviewed, nor to hamyrand which questions have been asked.
Only decontextualized sentences are reportedE.

Answer:

Scientific literature broadly makes use of orakimtews, without need of statistical evidence: itOs
called Oqualitative approachO to oral interviewssimply Oqualitative interviewsO. See, for
example: Rosalind Edwards and Janet Holland (e0%Jhat is qualitative interviewing?ndon-
New Delhi-New York-Sydney, Bloomsbury, 2013. Theearch used semi-structured interviews, in
order to keep the attention on a set of key questibut also allowing the interviewer to diverge in
order to pursue an idea or response in more detail.

As required by a scientific approach, the individcases are clearly presented for what they are:
individual cases. The voices we have reported lsgevbices of immigrants working as temporary
workers. People too scared of loosing any job dppdy to appear publicly. Data about illegal
work and about temporary work confirm that immigsaare the most vulnerable and the most
disadvantaged workers in the district.

In the relation to the chapter 3.60The lives lived by immigrantdd\IC wrote: CWe read five
names (Sylla, Mbaye, Mamadou, Diolas, Amina), dmgrtstatements are reported again as if it
was the standard situation of tanneries. The csrariuof the paragraph provides an overview of
the consequences of the economic crisis, focusilg @n immigrants. However, the crisis is a
general problem, touching every worker in everyaée

Answer:

The issue of the chapter under scrutiny is pregiseirking condition amongst the immigrants. Any
way, interviews were made also with non-immigramtrkers: see interviews to Mario (page 31)
and Piero (page 36).

In relation to the following excerpt: Orhe injustice of the Italian system is clear for tal see
every day. Years and years of contributions paithtonational social security system, which will
be all but impossible to turn into a pension when jeave, and an unemployment benefit granted
only to those who can prove the existence of arlayment contract for two consecutive years.
These are measures deemed to be inadequate torstippse experiencing difficulty after having
worked for decades in tanning busine§sésage 34))NIC wrote: CThis statement can be referred
to everybody, not only to immigrants working inaamnery!E

Answer:

We completely agree with this statement. Neverislé is not less true that this can be referred
also to the tanning sector. The immigrants intevei@ have always been working in the tanning
industry, therefore tanning is their sector of refee.

In relation to the following excerpt: Orhe salaries brought home by workers depend orjothe
they perform, the basis on which they were hiredl the type of contracts applied. For temp



workers, the amount depends primarily on the nunolbé&rours worked. In terms of hourly pay, few
complain. A level-two labourer, which is the mostmeon, often earns between 8.00 and 9.00
euros net, but if the number of hours is limitdte final sum is basically poverty. The story is
different for labourers employed directly under panent contracts, who perform the same work
but can be paid up to 200 euros more each mongterdding on the type of company they work for.
Salaries in the tanning sector are set on the bakis national agreement concluded between the
National Union of Tanneries (UNIC) and the relevémade uniondE]O (page 34),UNIC wrote:
CMisleading. A normal situation is described asrablem, implying that it is a matteof
exploitationE.

Answer:

This is an inconsistent point. In the passage gliaenormal situation is described exactly as a
normal situation. The text only highlights the diince between temporary workers and permanent
workers.Not clear where the problem is.

In relation to the following excerpts: O[E] the law sets a working week of 40 hours, excefitan
case of more favorable provisions laid down in edilve bargaining agreements. It then adds:
CThe average duration of the working period mayimainy case exceed, for each period of seven
days, a total of forty-eight hours, including over¢ hoursk. In other words, overtime may not
exceed eight hours a week or 250 hours over theegrgaiO (page 35§In Santa Croce, it is usual

to work more than 40 hours a week, to the point sghaork day of eight hours is considered to be a
crisis. Use of overtime is normal practice, partty technical reasons and partly for economic
reason® (page 35XAnd Piero notes: CHere itOs another world, weitctile Leather Republic.
Now there is a higlwvorkload and weOre doing eight hours of overtimeek, so 32 each month.
On Mondays andFridays, we do nine hours and on Tuesdays, Wedgssalad Thursdays we do
ten. Obviously this is something that is happefarghese months now, and then the other months
of the year we work eight hours. So, yes, sometymaSre tired in the evening, you feel that itOs a
pace that sometimes says: we canOt keep on KD tfpage 36)JNIC wrote: CMisleading and
defamatory statements. The description refersdibuation that igerfectly within legal limits, but

it is described in negative termsE.

Answer:

This is an inconsistent point. Not all legal sitaas are by definition positive situations. Not
surprisingly, society is engaged in a continuousrefto improve the law. We donOt really see
where the defamation is.

As a final consideration about chapter 3.7O0Salaries and working hourddNIC wrote:
Cindustrial relations with trade unions in the tagrsector are consolidate and characterized by a
mutually beneficial dialogue. A situation such &g ne described in the document, reporting
widespread poor working conditions in the sectas hever emergedE.

Answer:

Industrial relations are not within the scope afktresearch that focuses on human, social, and
environmental issues with the aim of obtaininggbkition of the problems.

In relation to the following excerpt On their lengthy journey from rawhide to finishembguct,
skins pass through many different phases and nmogagh many different firna (page 36)JNIC
wrote: @ncorrect and misleading statement. The movemergkofs and semi-finishetbather



through many different factories is not common, aoroutine for all companies and for many
processes as the document seems to imply. Theptestiof the sector is not adherent to realityE.
Answer:

This is a surprising statement. On its web sitesaAJerzisti, the organization representing
subcontracting firms, states that 200 process tipesare provided by subcontractors in the
district. Leathers in and out of tanneries is coesad a perfectly normal situation in the district.

In relation to the following excerpt: GEach processing operation entails a potential fisk the
health of workers, and, indeed, can become a reedat depending on the choices made by
individual operator® (page 36-37)JNIC wrote: QMisleading. That is true for all jobs and
industrial activitiesE.

Answer:

All that is true for all industrial activities, &lso true for the tanning sector.

In relation to the following excerpt: On total, there were 176 serious accidents (25%g/uding
one fatal accident, in 2012. The owner of a subeatdr company was struck by a forklift and died
of a brain hemorrhage. The previous death occuried004 [E]O (page 38),UNIC wrote:
Incorrect and defamatory. The source of the data isnissing. The official numberdeclared by
INAIL (Italian Workers Compensation Authority), cogrning the rate o$erious accidents in the
tanning sector in the referred period (2009-20%3nuchlower. In addition, the frequency index of
accidents in the leather sector (numbeofidents per 1000 employees, source: INAIL for the
period 2003-2005) is much lowehan the average in all industrial sectors. Thd peture
therefore is of a virtuous industrfhe fatal accident happened in 2012 was not reltiethe
tanning sector, but, ateclared by INAIL, to a self-employed entreprenetno provided logistic
services tdhe tanneries. That means that since 2004 nodatadlent has happened in the tanning
industry.

Answer:

Data have been provided by Health Unit 11 of Empidiie text itself refers that the dead person in
2012 was the owner of a subcontracted company.

In relation to the following excerpts: On addition to accidents, tanneries also have taldeith

the problem of occupational disea€egpage 39);There have been 493 cases of occupational
iliness recognized in Santa Croce between 1997281d0 (page 39);T@e cases observed show
sensitisation towards chromium and its compountsofoe trichlorideand potassium dichromate,

a total of 36.4%), colourants (18.2%), formaldehyaled glutaraldehydg10.6%), and rubber
compounds (9.1%) (page 41)Q[E] Chromium salts are nevertheless one of theetissubstances
that can cause bronchial asth@a(page 41)UNIC wrote: ClIncorrect data presented in a
misleading way. Incorrect description of the uselw@micals: the chromium compounds reported
are not used in the tanning sector, tythe chemical companiesk.

In relation to the following excerpt: (rhe Italian Workers Compensation Authority (INAIL),
however, recogmaes the occupational illness in workers who have begposed to carcinogenic
aromatic amines used above all as colourants in ynsectors. In tanning processing and in
finishing of skins, there has been documented rusieei past of substances evaluated by the IARC
as certain or suspected carcinogens for the bla@dépage40), UNIC wrote: QMisleading
information. The sale and use of carcinogenic atanaanines andolorants that can generate them
were banned in the EU in 2002E.

In relation to the following excerpt: O'he cases observed show sensitisation towards dmom
and its compounds (chrome trichloride and potassdiohromate, a total of 36.4%), colorants
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(18.2%), formaldehyde and glutaraldehyde (10.6%i aubber compounds (9.1%)(page 41),
UNIC wrote: Clincorrect, misleading, and out of the scope. Reter to chromium forms are
incorrect. Indeed, the chromium form used as tanm@igent is not a sensitizer. In addition, the
assertion related to colorants is too genericE.

Answer:

All information given in this chapter of the repostrictly adhere to what was written by Dr. Enza
Tonina laia, officer in charge of the OccupatioHaklth Department in Healt Unit 11 of Empoli.

In relation to the following excerpt: Gror each tonne of rawhide, the industry obtains-260 kg

of leather, tanned using chromium, which requinetal of 15-50 tons of water, 500 kg of chemical
substances and 9.3-42 GJ of enédpage 42),UNIC wrote: Clncomplete and misleading.
References to the BREF data are not complete. é3gue presented as they were highly impacting.
If not placed in the correct context, thesertion sounds denigrating Italian tanning inguand
therefore out of therojectOs scopelE. relation to the following excerpt: Orhus, for each ton of
skins processed, we obtain 60-250 tons of wasterwatbe purified (with 20-30 kg of chromium
and 50 kg of sulphide, among others), 1800-36560flaplid residues, 2500 kg of sludge, 4-50 kg of
solvents in emissions of @ir (page 42)UNIC wrote: Clncorrect and defamatory. Wrong
calculation of impacts per reference unitE.

Answer:

As indicated, the data used come from the Joine&ebh Center Reference Report edited by the
European Commission, Institute for prospective netdgical studiesOBest Available Techniques
(BAT) Reference Document for the Tanning of Hides$ &kins. Industrial Emissions Directive
2010/75/EU (Integrated Pollution Prevention and @ohO, Report EUR 26130 EN, by Michael
Black, Michele Canova, Stefan Rydin, Bianca Mar@l6t, Serge Roudier, Luis Delgado Sancho
(Luxembourg: Publications Office of the Europeanddn2013), page 55.

In relation to the following excerpt: O0'rhe Aquarno, which is larger, treats 4.5 millionba
metres each year, ! industrial and " civilia® (page 44)JNIC wrote: CIncorrect dataE.

Answer:

In effect, according to the documer@uadro conoscitivo degli impianti del Comprensodel
Cuoio Marzo 20130 produced by the Hydric Authority, terage annual inflow for Consorzio
Aquarno is even higher: we opted to keep our deson on a prudential scenario.

In relation to the following excerpt: (‘Ituoiodepu,r produces an annual quantity of 13,000@
tons of dehydrated sludge and Aquarno 20,000Q0ipage 44)JNIC wrote: Cincorrect dataE.
Answer:

Data concerning Cuoiodepur have been given dirdntlyYCuoiodepur. Data concerning Aquarno
was estimated on the base of confrontation withilainpurification plants. This method was
adopted as a result of the inability to obtain infation directly from operators.

In relation to the following excerpt: Orhe plant (SGS ndr) treats approximately 100,00Més of
material each year, brought in directly by tannstiéom which it extracts fats and proteins resold
in the form of products for agriculture and liveskofarmingd (page 45)JNIC wrote: Clncorrect
datakE.

Answer:

The number was calculated from data published byctmpany on its own web site in june 2015:
Othe plant works up to 400 tons per day of raw ma#le which translated to a yearly basis gives
more than 100.000 tons.
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In relation to the following excerpt: Orhe risk of mutation into hexavalent chromium iases
with the quantity of trivalent chromium remainingbound from within the skih (box page 42),
UNIC wrote: CWrong data, scientifically incorrect and mislegéin

Answer:

We know the most appropriated term is OoxidationQye preferred not to use it, for fear of not
being understood by the general public.

Regarding the risk being linked to unbound chromlupthis is stated by many sources. In his
paper Borever young P avoiding ageing in leathet2@ Reetz, chemichal working at Pulcra
Chemicals GmbH, writes: OMany investigations hawegn that there is a relation of unbound
Crlll and the proneness to CrVI formation [3,6]. The clamgponds of Crlll with collagen are
obviously too strong so as to be opened in theseoaf oxidation processes.O

Furthermore the International Union of Leather Treathgists and Chemist Societies states the
following: COnce the chrome is fixed to the filthes availability of it for the equilibrium of Cr(l)
and Cr(VI) is dramatically reduced. Only the extadode part of Cr(lll) in leather is fully available
for the equilibrium. E (pag 3 of the article pubéisl on August 2013 by Dr. Dietrich Tegtmeyer,
Chairman IUR, IULTCS, Dr. Martin Kleban, TEGEWA Wkimg Group Tanning Chemicals, under
the tite OChromium and Leather Research A balanced viewiaitgic facts and figuresO)

A similar statement comes from Leather Internati@isiarch 2001, Klow to avoid Cr (VI)
formation in leathersp Clt is clearly seen that chrome retanning lead®ry high Cr (V1)
concentrations while leathers without chromiummatag show negative results. This result
suggests that the presence of free Cr (Ill) coalabfir the formation of Cr (VI) since a large
amount of the main reactant in the oxidation remctemains unfixed.E

3. ANSWERS ABOUT INFOGRAPHICS ODID YOU KNOW THERE®SCOW IN YOUR
SHOES?0

SLIDE 1

UNIC wrote: CO20% of the carcass value of the animal is obtaging the hideO. Incorrect data.
The average value of hides is significantly loweart 20%. Even if it were 20%, this is not enough
to justify the slaughtering of animals to producelels. Therefore, the two reports are also
contradictingE.

Answer:

The information is given by Daisy Tarrier, presidehthe French NG@nvol Vert as quoted in
the article by Rachida Boughriet, OCuir et dZfatiest amazonienne: l'industrie de la chaussure
pointZeQActu Environmentl1l mars 20138 The entire paragraph sounds as follows:

CL'Amazonie qui possede 10% des especes connuescade perd ses forets "principalement ~
moins de 50 km des principales autoroutes brZa#®rsuite aux feux de forst dZclenchZs pour
laisser place aux pY%oturages bovins", a expligiinkers Daisy Tarrier, prZsidente d'Envol Vert, ~
l'occasion d'une confZrence de presse. Ces boafradtlis pour notre consommation ont besoin de
presque un hectare en moyenne par tete de bZteiléuir issu de leur peau "reprZsente un revenu
indispensable pour les fermes avec 20% de la valeyenne d'un boeuflssu du tannage de ces
peaux, le cuir a par consZquent un impact via seVéucrative" comme sous-produit de l'industrie
de la viande bovine, et soutenue par la forte deiman articles de cuir, souligne l'associationE.
The reference to the value of skin is not aimeargtiing that the primary objective of slaughtering
is skin, but that skin is an important elementefenue. This position is supported by the fact that

2 http://www.pulcra-chemicals.com/fileadmin/user_upload/Forever_young _avoiding ageing_in_leather.pdf
) "#88%8" * (C()/05+8*3=2,-33* 1 *3$)0- 1" /*"3* (7"0+2,84*9- ,*78/$)-38*3=-.8="*,$86, **3%*/0*8>>28*,/ 1 86/33/6*8
0#,- 1. *8=*6*3/.8/.5*,3/$1=*781 ; @1 - )#%A"
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the report edited by FAO, OTackling Climate Chahg®ugh Livestock. A Global Assessment of
Emissions and Mitigation OpportunitiesO, Rome 20d8icates skin as a co-product of dairy
production, with milk, meat and manure (page Xix).

However a revision according to price trends waldonsidered.

SLIDE 2

UNIC wrote: CBox B The indication of meat properties and atem food, suggesting the
limitation of meat consumption for health, enviragmtal and equity reasons is completely out of
the scope of the projectE.

Answer:

It is not up to UNIC to establish what is or is nobherent with the scope of the project. Since the
general aim of the project is to stimulate conswnerresponsible behaviours, information about
sustainable nutrition is perfectly coherent.

SLIDE 3

UNIC wrote: CTo produce a kilo of raw hides or skins, 17,1 mwater are requiredO. Data not
scientifically supportedE.

Answer:

The number is calculated on data given by MesfimgiéeMekkonen and Arien Y. Hoekstra, in the
report OThe green, blue and grey water footprifi&rofi animals and animal products. Volume 1:
Main reportO, edited by UNESCO-IHE, Institute foatéf Education\(alue of Water Research
Report Series No. 4®ecember 2010). The exact data is 17,093 mc térwaon, composed by
15,916 mc of green water / ton, 679 mc of blue wéten, and 498 mc of grey water / ton.

SLIDE 4

UNIC wrote: Clt describes the situation of Brazil and referthto Greenpeace report of 2009 on
deforestation. Wrong information, the report hasrbdisproved and the main company involved
won a lawsuit against Greenpeace for the defamaiuayfalse information of that reportE.

Answer:

There is no mention in slide 4 about the 2009 Greaoe report on deforestation. Furthermore, to
our knowledge Greenpace has never gone on triglsfoeport. If UNIC refers to JBSO intention to
sue Greenpeace, it should be noted that accordiRguiters, 19 December 2012, JBi8drew the
lawsuit and renewed a promise not to purchaseedattin restricted areas in Brazil.

SLIDE 4

UNIC wrote: CThe calculation of emissions to state that farrhisg a high environmental impact
and the statement that this impact should be cereidas part of the environmental impact of
leather have no scientific baseE.

Answer:

The data (14.5%) is repeatedly indicated by FAGhareport OTackling Climate Change Through
Livestock. A Global Assessment of Emissions andigditon OpportunitiesO, FAO, Rome 2613
(page xii, page 14 and page 15). For example, weezd at page 14: CWith emissions estimated at
7.1 gigatonnes CO2-eq per annum, representing de¥é&ent of human-induced GHG emissions,
the livestock sector plays an important role imetie changeE.

Pratgoone* ( C QY -)-, 6" <"I<A<B*)%49"
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SLIDE 5

UNIC wrote: Clt is not true that one of the two biggest tamasein Italy has been mentioned as one
of the main buyers of raw hides coming from aninfatsned in the Amazon deforestation areas.
Not even Greenpeace, in the mentioned report, iazamake such a false accusationE.

Answer:

In the report OSlaughtering the AmazonO, publish@aly 2009 by Greenpeace International (The
Netherlands) Rino Mastrotto Group (RMG) and Gruppo Mastrot&M) are cited several times as
BertinOs customers. For instance at page iv weremth CThe two leading Italian leather
processors, Rino Mastrotto Group (RMG) and Grupmstkbtto (GM), receive regular supplies of
leather from BertinE. At pag. iii about Bertin & $tated: CGreenpeace undercover investigations
have unpicked the complex global trade in beef petsd from part-Brazilian-government-owned
corporations B Bertin, JBS and Marfrig. Greenpédeseidentified hundreds of ranches within the
Amazon rainforest supplying cattle to slaughterlesus the Amazon region belonging to these
companies. Where Greenpeace was able to obtaineddymundaries for ranches, satellite analysis
reveals that significant supplies of cattle comenir ranches active in recent and illegal
deforestation. Trade data also reveal trade witithras using modern-day slavery. Additionally,
one Bertin slaughterhouse receives supplies ofecitbm an illegal ranch occupying Indian
LandsE.

It should also be noted that on the web site of Ble€hnology Solutions LLP (a sister company of
BLC Leather Technology Centre Limited based in Nampton, UK, with over 90 yearsO
experience in material and product testing forHeatndustry), an important statement is given
about the Greenpeace report: CThrough this campaigrenpeace leveraged change by targeting
brands that use Brazilian beef or leather in thewducts; the major successes came when
Greenpeace targeted global footwear brands whoith&mn raised awareness of the issue within
the supply chain through their involvement with tleather Working Group (LWGSE

SLIDE 8

UNIC wrote: Clncorrect and defamatory. It is not true that eympent of immigrants is high
because it is a hard and uncomfortable job. Immigtavho normally do not have a specialization,
are employed in those functions of the tanning @secwhich do not require any specialized work.
This is a normal phenomenon in the job market;ghemo racism rationale, as the authors of the
report imply, indicating an analogy with the Italianigration from the southern regions during the
OG6O0sE.

Answer:

The functions of the tanning process which do eogire any specialized skill are generally the
harder and more uncomfortable one. And harder warksusually fulfiled by the most precarious
people. Southeners in the O60s entered in ther lataoket as unskilled workers, as nowadays do
immigrants. The report only describes a socioldgiality, in no way it alludes to racism rationale

SLIDE 12

UNIC wrote: CTo treat a ton of raw hides or skins, 950-1236flsplid wastes are producedO.
Incorrect datakE.

Answer:

The data (950-1230 kg) is based on the Joint Relse@enter Reference Report edited by the

Craaggoni = ( ()6, **3%*/0%)-, 6*136*,3/81-3/."*3*0+D.10/§1-37" , XU~ §7" ./ +6#5* 1368648/ 1 /E-3"
F IS Q). */$#*, T+T8/13/DLISG)0- 1" 1./3/6136836-8/08I=I8C8/348*36/6% 1 *38"+34* 78/ 3413680/ 1.%/16378-%8
01%-,$/30%"7./+6#5* 13685#*8/ L /E-3""
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European Commission, Institute for prospective netdgical studies: OBest Available Techniques
(BAT) Reference Document for the Tanning of Hidesl &kins. Industrial Emissions Directive
2010/75/EU (Integrated Pollution Prevention and @m)O, Report EUR 26130 EN, by Michael
Black, Michele Canova, Stefan Rydin, Bianca Martal8t, Serge Roudier, Luis Delgado Sancho
(Luxembourg: Publications Office of the Europeanidsn 2013). In particular weOve worked on
Figure 3.1 Olnput/output overview for a conventignarome-tanning) process for bovine salted
hides per tonne of raw hide treatedO (page 35).filfiak data is the result of the sum of two
different outputs: 450-730 kg of solid process dess and 500 kg of sludge from waste water
treatment at 40% of dry matter content.

SLIDE 13

UNIC wrote: CThe assertions reporting solid wastes, dirty waer polluting gases are general
and do not represent the Italian tanneriesO envénatial impactE.

Answer:

The assertions refer to general risks in tannikgstries, but also to specific events occurredhén t
Santa Croce District. The aim is to raise awarewéshe reader on the environmental impact of
such activities.

SLIDE 15

UNIC wrote: Orhe risk of mutation into hexavalent chromium ias@s with the quantity of
trivalent chromium remaining unbound from withinetlskirO. CData are wrong, scientifically
incorrect and misleadingE.

Answer:

See answer given at page 11 to the same criticism.

SLIDE 16

UNIC wrote: CFrom the ecological point of view, the law of jinegle was in force.O

Incorrect and defamatory. At the time the repofénge there was no legislation in force as regards
reduction of environmental impact. The report ssgestead that Italian tanners did not comply
with rulesE.

Answer:

ItOs a wrong interpretation, which misleads themeaning of the sentence. The expression Olaw of
the jungleO wants to suggest precisely the laeegislation in force, not the lack of respecthef

law. In fact, the reference to the OjungleO ig tmdant as an ideal natural context where no human
law is in force.

SLIDE 17

UNIC wrote: CThe data reported are incoherent with the prewioasE.

Answer:

The data in slide 17 are related to the produatiom pair of leather boots, while the data in sliée
are related to the chromium-based tanning of 1 &lekin. They refer to very different processes:
then, in this case, no coherence is needed.

Pisa 2% march 2016
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